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| Access and Logging-in Back to the Index

To access GT GLOBAL enter the following site address in your browser https://gtglobal.eu

The Username and Password will be provided individually to each User.

gt global

User

FORGOT YOUR PASSWORD?

gt motive

© Copyright 2020 All rights reserved. Veersion 5.24.7620.18016

6 Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. © 2020 GT Motive gt


https://gtglobal.eu/

| Technical Support Back to the Index

To help solve any doubts orissues regarding GT GLOBAL contact our Help Desk Service,

the details of which are as follows:

4 )

Support Hotline: (+44) 0333 0065 401
Support E-mail: servicedesk@gtmotive-support.co.uk

Monday to Friday from 8 a.m.to 5 p.m. and Saturdays from 8 a.m.to 12:30 p.m.

Other Support Resources are available in: https://gtmotive-support.co.uk/

otive. ® 2020 GT Motive
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General Overview - Instructions Grid Back to the Index

When you access GT GLOBAL, the “Instructions Grid” will open, where you'll see all the “Instructions”
that have been assigned to you. As each Instruction progresses, it will be transferred to a different area
or subsection:

@glObal The Instructions Grid contains the

following subsections:

A1 Instructions | g Ioba I

Assigned

Assigned: New Instructions that
have been assigned to you.

TRAININGOQ0S

Accepted Instructions

Rejected

Assigned Accepted: Those Instructions
that you have accepted.

Estimates

Accepted TRAININGOO1

Rejected

Estimates
| @ g lobal

Eé Instructions

Rejected: Instructions that for
whatever reason you have
decided to reject.

PD23102020-5 WPOOD6

Assigned

 Feedback |

/‘ Training Repairer Accepred

Rejecred

? Help

2] Estimates

€] Logout

TRAININGO002  WPOOS
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General Overview — Estimates Grid (Part 1) Back to the Index

When you access the “Estimates Grid”, you will be able to see all your “Estimates” (Jobs) that you are
currently working on.

The Estimates Grid is sub-divided into the following categories depending on the status of the Job. As
the Job progresses, it will be transferred to a different area accordingly:

|
}®g|oba| Active: All those jobs that you have accepted,

but have not yet started working on.

1. Instructions

In Progress: Those jobs that you have started
working with.

‘ 2] Estimates

Active

" In Progress

‘ () Estimates Authorised: Jobsthat have been authorised.

Authorised

Active

Total Loss

Total lLoss:  Those jobs that have been
# In Progress declared a total loss.

Cancelled
All

Authorised
Cancelled:  Those jobs that have been

Total Loss cancelled.

f Training Repairer

? Hep Cancelled

All Jobs: In this section you can see all your
Al ongoing jobs regardless of their status.

€] Logout
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General Overview — Estimates Grid (Part 2)

Back to the Index

In the “In Progress” section of the “Estimates Grid”, you will find the following sub-sections:

i
&) global B

L“é, Instructions

;z Estimates
Active
~. In Progress
In Review (Rep.)
In Review (Eng.)
Awaiting Acceptance (Rep.)
Awaiting Acceptance (Eng.)
Authorised

Total Loss

| Feedback |

Cancelled

All

In Review (Repairer): Those jobs that the Repairer is
currently working on (At this point the Engineer will
not be able to work on the Job).

In Review (Engineer): Those jobs that the Engineer is
currently working on. You have sent the Job to the
Engineer and he/she has opened the estimate to
review and/or make changes (At this point the
Repairer will not be able to work on the Job).

Awaiting Acceptance (Repairer): Those jobs that
have been returned to you by the Engineer. The Job is
in waiting for you to accept or modify.

Awaiting Acceptance (Engineer): Those jobs that
you have sent to the Engineer. The Job is in waiting
for the Engineer to accept/approve or modify.

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive



| Search and Sort Function

Back to the Index

In both the Instructions and Estimates Grid you can make use of the Search and Sort function.

Introduce any parameter found in the claim line (E.g.: Name, Insurance Company, Work Provider, Make
or Model of the vehicle, etc...), and those jobs containing that parameter will be filtered on the screen:

@global

""j. Instructions
Assigned
Accepted

Rejected

Estimates

&

TRAININGO0011  WPO03

TRAININGQ0011  WPOODS

GT Motive Iny

Sort by

FRP

FRP

Make

Mode

Registration Num...
o

Excess

Modified

nspection Date

Sort by

Maodified

Training Rep...

£150.00

£150.00

16/11/2020, 07:50.

18/11/2020, 121...

16/11/2020, 07:48,

18/11/2020, 121...

150.00

Also, choose a parameter from the drop down “Sort by” menu by which you wish to sort the list and
click on the “Sort” icon to change from an ascending or descending order of view.

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive




Back to the Index

Applying a Filter to the Jobs View

In both the Instructions and Estimates Grid you can make use of the Filters function.

Click on the Filters icon and you can apply any number of filters to your list to only view those jobs that
you require. Once you've selected the necessary filters, click on "Apply Filters”:

Click on the Filtersicon to
open and close the filters

management area..

@gIObal Search (o) E Sortby | Modified - l_=

& ) Claim Mumber Company ‘Wark Provider Diate Crestsg Madified Date
[ Instructions
e )
[ﬁ Estimates Make Madel Registration Number Gross Total Status
Active
TL Indicator Compliance Eng. Company Managed By Able to Authorize
" In Progress - - -
Repairer mages Claim Id
Authorised
-
Total Loss
I
Cancelled

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive




| Chaﬂge PaSSWOI"d Back to the Index

If you wish to change your password, go to your User Information area of the Home Page and click on
“Change Password”:

User Data A pop-up window will appear where you'll

Iobal o be required to introduce your current
g o password, your new password and

ENGLISH - confirm:

‘“l. Instructions

Assigned . .
= User Information

Accepted

Rejected

Change Password
Estimates

Change Password

_/" Training Repairer
? Help

Logout

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive
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| A New Instruction has been Assigned to you Back to the Index

The “Instruction Phase” is the initial phase when a new job that has been assigned to you by the Work
Provider.

All new jobs that will be assigned to you can be seen in the Assigned area of the Instructions Grid.

Each new Instruction is represented on a line with information regarding the Claim Number, Work

Provider, Company, Policyholder, Make & Model of the vehicle, Registration Number, Repairer, the
Excess and the Creation Date and Vehicle Inspection Date:

@ gIObaI — O‘ E Sortby | Modified - '-=

TRAIMINGO003  WPO05 GT Motive Ins.. PAUL SMITH AUDI Training Rep..  £150.00 16/09/2020, 11:10.

/ Al 17/09/2020, 01....

&, :
[“a Instructions

Assigned \
Accepted TRAININGDOD11 WPOO5 GT Mative Ins... MARK HAMILT...  ANDI Training Rep...  £150.00 16/11/2020, 07:40.
Rejected Al 18/11/2020, 12:...
Estimates

TRAININGDOOT1 WPOD5 GT Motive Ins... MARK HAMILT...  AUDI Training Rep...  £150.00 16/11/2020, 07:48,

AN

Double click on the Instruction line to open
the Instruction.

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive




Reviewing the Instruction Information (Part 1) Back to the Index

Inside each Instruction you will find a view based on “Cards” for each of the key areas needed to
manage each Job.

At this stage you have to determine whether you will accept or reject the Job. In order to make this
decision you should open the various cards regarding the Insured/Policyholder, the Vehicle and the
Claim to obtain all the necessary information:

= PAULSMITH | AUDI A1 | TRAININGO000001 Claim Id: 6661

@global

( Instructions  Instruction Information

e -
(& Instructions PAUL SMITH
e m
Assigned Training Repairer
Accepted
Summary
Rejected
Policyholder Vehicle Claim
& -
5] Estimates I I I
sured ehicle zurance
PAUL SMITH AUDI AT GT Motive Insurance WP005
sHdress Resistrarinn Mumber Drivable Claim Able to Authorize
MAIN STREET 345GRTY MAIN TOWN Yes TRAININGD000DD Yes
Contacs | eage Palicy Mumber Excess
123413 / PAULSMITH@GTMOTIVE.CO.UK i 35.000 TRAININGD000DD £200.00
VAT Registered T Portion Payable Colour Callection Required Cortesy Car Required Third Pa
No o GREY Yes Yes No
Estimate Attachments

1 T.he Insured/ The Vehicle Info The Claim Info
40 invoices Policyholder Info Card Card.

;‘c' Training Repairer Ca rd .

? Help

€] Logout
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| Reviewing the Instruction Information (Part 2) Back to the Index

Once you have opened any of the information cards (Insured/Policyholder, Vehicle or Claim Info), you
will be able to review all the information regarding the job.

Use the the horizontal bar situated in the upper part of the screen to switch between each information
card.

Click on Previous to return to the general Instruction summary.

Horizontal displacement
@ Folicyholder @ vehice @ caim ba r.
@ Policyholder @ vehice @ caim
[fisured/ ’
Policyholder —
'4 =3
Info
@ Policyholder @ vehide @ Caim
Vehicle Info
Claim Info

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive




| Accept or Reject the Instruction Back to the Index

Once you have reviewed all the information regarding the Job, click on “Accept” or “Reject”

accordingly.

Claim |d: B22

TRAININGOOT

WP0O05

GT Motive Insura...

PAUL SMITH

Accepted
Rejected

[;E] Estimates

& .
[ 1structions
Assigned
Accepted

Rejected

[;E] Estimates

WP005

FPD23102020-5

GT Motive Insura...

WPOO06

PAUL SMITH

M-B

GT ﬁntive Insurance WP005

TRAININGOOO23 Mo

Depending on whether you've accepted or
rejected the Instruction, it will move to the

“Accepted” or "Rejected” sections of the
Instructions Grid.

You have now completed the Instruction Phase and can now commence with the “Estimate Phase”.

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive
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Active Estimates Back to the Index

Once you have accepted the Instruction during the Instruction Phase, the Job/Claim is transferred to
the “Active” list of the Estimate’s Grid, and the “Estimate Phase” commences:

@global

search (o) -I-.—- Sart by M =
— I
E——
LYy TEIETE TRAININGOOO000...  WPO0S GT Motive Insur... Active Training Engine...  Training Repair..  12/07/2021, 04:27P...
t' Estimates Mo GT Motive Insur...  AUDI A1 £200.00 Mo
Active Mo 0 Yes Yes Yes
N In Progress
Authorised
= PAULSMITH | AUDI AT | TRAININGDOOO0O1 Active Claim Id: 6661
( Estimates  Estimate Information -

PAUL SMITH
AUDI AT
Training Rep:
s y Report: Activit
Vehicl Claim

AUDI AT
Total Loss o

Closed

£200.00

Double click on the Instruction line
to open the Instruction.

Al Na o GREV No

Estimate Attachments

) o
Create Estimate Upload Attachments

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive



Back to the Index

| General Overview of the Claim Summary (Part 1)

Inside each Claim/Job you will find a view based on “Cards” for each of the key areas needed to
correctly manage the job.

= PAULSMITH | AUDI A1 | TRAININGOOOODO1 Active Claim Id: 6661
@ global Qe
Estimate:
The Insured / : :
(3 instructions : The Vehicle Info The Claim Info
Policyholder Info Card Card
[% Estimates Ca r‘d : :
Active
Summary Reports Activity
In Progress
Policyheolder Vehicle Claim
Authorised
nsured Vehicle Surance
PAUL SMITH AUDI AT GT Motive Insurance WP005S
Total Los Address Registration Mumber Diriv e Llaim ADle =
talLoss MAIN STREET 345GRTY MAIN TOWN = Yes TRAININGOO00001 Yes -
Closed 1;3:1-3: S PAULSMITHEGTMOTIVE.CO.UK 35,:.:0; TR;|\|NE£cEcccc1 £zcec_:|0
AT Regiztered ATR Colour Collec = = Cortesy Car Required Third Parg
All No 0 GREY Yes Yes No
Estimate Attachments
= (1)
Invoices Create Estimate Upload Attachments
¢~ Training Repairer
{ Help . .
( ) ( )
Logo H
e The Estimate The Attachments

Management
Card.

(Photos)
Management Card.

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive




| General Overview of the Claim Summary (Part 2) Back to the Index

Remember that you can open any of the information cards (Insured/Policyholder, Vehicle or Claim
Info), to review all the information regarding the job at any time.

As before, use the the horizontal bar situated in the upper part of the screen to switch between each
information card.

Click on Previous to return to the general job summary.

Horizontal displacement
<« bar.

@ rolicyholder @ vehice @ caim

[ prevecs |
@ Policyholder @ vehice @ caim
Insured/ )
Policyholder —
4 ==
Info
@ Policyholder @ vehide @ Caim

Vehicle Info

Claim Info

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive




Complete the Claim Information Back to the Index

Remember that there are certain details within the Claim that must be completed and/or modified as
required:

1 — You can establish or modify whether the Insured is VAT Reqistered:

Go to the Insured/Policy Holder Info Card and establish whether the insured is VAT
Registered or not. If the option is marked Yes, establish the “VAT Portion
Payable” amount:

stered WAT Partion Payable
" n poe

2 — You must establish the Mileage of the Vehicle:

Go to the Vehicle Info Card and enter the current Mileage of the vehicle:

REGMNO 35000

3 — You must inform if the vehicle has been collected:

Go to the VVehicle Info Card, and if it has been established that

the collection of the vehicle is required, inform —
when this has been carried out by selecting “Yes":

4 — You must inform if you have provided a Courtesy Car:

Go to the Claim Info Card, and if it has been established that a Courtesy Car is
required, inform when it has been provided by
selecting “Yes":

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive



| Messages Back to the Index

In the upper section of the claim, apart from the main “Summary” tab, you'll find a further “Messages”
tab. In this tab you will find two different messaging areas where you'll be able to exchange messages
with the work provider/engineer ("Public” Messages), and/or internal messages with other Users
within your body-shop (“Private” Messages).

Write a message and click on Send Message:

@ g Ioba I € Estimates Estimate Information

PAUL SMITH

a
g S S
[[e Instructions AUDI Al

Training Repairer

[.;] Estimates

Active

v/ In Progress

Summary Messages
Authorised 8, Training Repairer

Total Loss

Cancelled

Al i .

2., Private |‘

Training Repairer l

8 Write an internal THE VEHICLE IS IN THE WORKSHOP. COURTESEY CAR PROVIDED. i
! b
message to other 30M1/2020, 12:56 PM |

Users within your
# Traini body-shop.

? Help

€] Logout

Write a message to
the work
provider/engineer.
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Creating the Estimate Back to the Index

Once you have reviewed the claim details, you can proceed to create the estimate of the vehicle
damages. Click on “Create Estimate” to access GT Estimate:

CLM1970 AUDI | A1 (GB) SPORTBACK (18-) | SPORTBACK TF5I SPORT |

FUNCTIONAL GROUP

= PAULSMITH | AUDI AT | TRAININGOOC 0 D OPERATIONS D @ @ U

@gIObal (Es:'ﬂates Estimate Information

|fg Instructions PAUL SMITH
AUDI A1
E Estimates Training Repairer

Active

Summary Messages

In Progress
Policyholder
Authorised nsured

PAUL SMITH

Total Loss Address
MAIN STREET 345GRTY MAIN TOWN

Closed 123413 / PAULSMITHEGTMOTIVE.CO.UK

gistered

Al No

O

Estimate

<O

10 Invoices Create Estimate Upload Attachments

/' Training Repairer
? Help

«] Logout

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive




Attaching Photos (Part 1) Back to the Index

Click on “Upload Attachments” in the Attachments Management Card to upload the photos and/or
any documents to the Job:

( Estimate Information ~ Attachments

= PAULSMITH | AUDI A1 | TRAININGO00OO001

@gIObal (Es:'ﬂates Estimate Information

|:é SEILEIE PAUL SMITH
AUDI A1

— -
[g Estimates Training Repsirer

Active

Summary Messages

N InProgress
Policyholder

Authorised nsured
PAUL SMITH

Total Loss Address
MAIN STREET 345GRTY MAIN TOWN

Closed 123413 / PAULSMITHEGTMOTIVE.CO.UK

VAT Registered AT Portion Payable Colour Collectio Cortesy Car Require ty C
All No o GREY Yes Yes No
Estimate Attachments

0O Invoices Create Estimate Upload Attachments

/' Training Repairer

? Help

«] Logout
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Back to the Index

| Attaching Photos (Part 2)

Once inside the Attachments area, click on “Upload” to select the photos from your PC.

: E < . 7
comet MG 2252 MG 2254 1MG,2295 1463296 MG 327 MG, 3298
. . comer
< Estimate Information Attachr] comt

FINALY

@ OneDrive

138 The PC
Select @ Network
v AllFiles (%)

File name: ||

ce (Rep.)

ce (Eng.)

20 GT Motive
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| Attaching Photos (Part 3) Back to the Index

You can also click on each thumbnail picture to zoom-in and out, rotate, delete or write a caption:

bal { Estimate Information  Attachments

Write a caption
Use these icons for this photo

to zoom-in and here.
out and rotate.

ce (Rep.) & & M » /

IMG_2292.jpg

ce(Eng)

Download

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive




| Attaching Photos (Part 4) Back to the Index

Use the tool bar below to access different editing functionalities, such as drawing triangles or squares
in the photo, writing text or modifying the brightness, sharpness, etc...:

IMG_2292.jpg

Photo Editing
Tool Bar.

D Emboss DBrigh:ness
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| Identifying the Vehicle Back to the Index

Once GT Estimate opens, you can use the VRN (Registration Number) Look-up and VIN Query
functions to identify the vehicle and its equipment in the Vehicle Information screen.

It's also very important to make sure you have the correct Profile selected, depending on the Work
Provider.

CLM1970 AUDI | A1 (GB) SPORTBACK (18-) | SPORTBACK TFSI SPORT

Estimate identification

User code Praofile Reference
CUSTOMER GTESTIMATE EN - afernandez - GtEs.. = WPDO3 -
Vehicle data \ Choose your Profile
N
Miles Reg. No from the drop
30000 ASAXKX Cy down menu.
VRN Look-up
g - Function.
#5|"SBIDAXXXX XX XX XX X x| \
Maks -
£l VIN Query Function.
A1 (GB) SPORTBACK [18-] - AUDI -
SPORTBACK TFSI SFORT
AUD3401
Model [ \
ZELT R A1 (GB) SPORTBACK (18-} (**%) -

Model type: NextGen

Under normal circumstances all the
vehicle and estimate information
contained in this screen (Profile,
VRN, VIN, Estimate No., etc...) will
be filled-in automatically.

Add make and baze model

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive




Back to the Index

| Identifying the Vehicle Equipment

Work your way down the menu situated to the left, to the Equipment Screen.

From here you can review/modify the vehicle equipment.

|< Estimate

CLM1970 AUDI | A1 (GB) SPORTBACK (18-) | SPORTBACK TF5I SPCRT

o Model type Version / Mode! fype

Wehicle
O somireD

ﬁ' a Version

Enquipment

DDED EQUIPMENT
burce: VinQuery @

o Range equipment

pnge equipment
anufacture date
03127208

[0 aovancep

L
v n! L pdywork
Pmroad

5 DOORS - KER

O attracTion [ eLack LNE EDITION

+ EM Vehicle type

[ susiness LNe

[ pesian

| Exterior equipment COUNTRY GROUP A - FUD

erior equipment

zneral

ECE FRONT/REAR MUMEBER PLATE MOUNT -
31K

WITHOUT DECORATIVE
ERAND AMD TYPE EMBLEM-
SPORTS BUMPER - 2]K
EXTERIOR AND INTERIOR CHROMED TRIMS -
Q1

ights

LED HEADLAMPS - 2IT
HEADLAMP WASEER sl
HEADLAMP HEI

"DENMARK" - & Find here a
REAR TAIL LIGH|

REAR FOGLIGH Summary Of the
lazs VethIe

[ pesiGn Luxe [ eoimon one

Ose

[ ericepmon

(

O sume

With the use of the VIN Query
Function the vehicle equipment
will be filled-in automatically.
Under normal circumstances the

~ gg Maintenance

O sumec

o n Gearbox

Work your way [ srorr

WINDSCREEN (;

Feedback

o I_{ Runningl

o <> Labels a

down the
different stages
of the estimate.

vehicle equipment needs not to
be modified.

HEATED GLASS

equipment.

irrors
EXT ELECTRIC/HEATED - 6XD
WITH STANDARD CASIMG - 6FA
EXT RIGHT ASPHERICAL - 6TS
EXT LEFT CONVEX - 55|

rims
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| The Estimate Data Screen (Part 1) Back to the Index

Work your way down the menu situated to the left, to the Data Screen.

From here you can review/modify the estimate data. Such things as the labour rate, paint system
and info, discounts, excess, the vehicle attributes/damages and waste EPA charge etc.. can be
reviewed and modified.

CLM1970 AUDI | A1 (GB) SPORTBACK (18] | SPORTBACK TF5I SPORT |

Hourly labour rates Mode

Q Paint

Equipment o o 0 o o
*—_ Parts
A\ Excess
w T2 40 40 40 40 40
DOperations
[+~ Taxes 0 A0
T3 A0 A0 AQ 40 40
[ %|=]
@ Estimate attributes Hourly labour rates b Y Fixed 300 = 'iff
Pictures
Paint
Free text ¥ Percentage ¢ o
p— Parts
- —
Vehicle attributes oats ¥ Maximum g -
. |
s w
a
= Vehicle damages ¢ Minimum 0 2
2 m Taxes
(*]=]

Regional settings

<

Discoyntc
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| The Estimate Data Screen (Part 2) Back to the Index

In the Data Screen special care must be taken in the following areas:

1 — Vehicle Attributes (Vehicle Status): Establish the Vehicle status (Good, Medium, Bad or Not
Roadworthy).

Vehicle status

Other Good m Bad Mot roadworthy

2 —Vehicle Attributes (Damage): Establish the Vehicle Condition, Type of Damage and Severity.

Damage
Mehbile Drivable Road worthy Un-Readworthy Immobile Partly Repaired Dismantled
= T
caverty of Damare Total loss

Light Heavy Sg::;:grz\ Yesg “ Pending
3 - Vehicle Attributes (Others): Establish whether you i
consider the vehicle to be a Total Loss, whether its o Pending
Economically and/or Technically Repairable.

Technically reparable
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| The Estimate Data Screen (Part 3)

In the Data Screen special care must be taken in the following areas (Continued):

4 — Vehicle Damages: Establish where the damages have occurred on the vehicle.

Back to the Index

Vehicle damages
Hourly labour rates = = e==

SEID Damaged zones Main impact direction
Parts Front
. 300
Frant g Frant right [ T
Excess '
R . l
& ' ! =
Free bext Lateral Left | h—— .-"IT. Lsteral Right A _'
Li-—— | | S
Vehicle attributes L Y I Y
Rear lef '.‘l ! Rearright '[I‘:-- m—
—— g — em =
Vehide damages Rear
Discounts
General Roof Underside

Waste EPA charge

Tyres
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| The Operations Selection Screen (Part 1) Back to the Index

Keep working your way down the menu situated to the left, to the Operations Selection Screen.
From here you can start adding all the operations and items to the estimate.

Select the Functional Group (Area of the vehicle) you wish to work with and immediately the parts
pertaining to that area will appear on the screen:

CLM1970 AUDI | A1 (GB) SPORTBACK (18] | SPORTBACK TF5I SPORT |

FUNCTIONAL GROUP
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| The Operations Selection Screen (Part 2) Back to the Index

The colour that the parts are shaded in depict the material that they are made of:

= Operations selection

283x AUDI | A7/57 (4G) SPORTBACK (10-) | TESTGTM

FUNCTIONAL GROUP
FRONT EXT BODYWORK.

Light Blue: Glass
Dark Grey: Plastic

FUNCTIONAL GROUP
CEN INT BODYWORK

sy |

E

|

- _
P <

Green: Aluminium

Violet: Extra and Ultra High Strength Steel

Magenta: High Strength Steel

Light Grey: Steel
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| Adding an Operation Back to the Index

Select the required part/item, and to the right of the parts selection area you will be able to select
what type of operation (task) you wish to carry out on said part: Replace, repair, remove and refit,
paint, anti corrosion treatment, verify, adjust, strip/refit, polish, etc... The part is then added to the
Operations List.

The types of operations (tasks) available depends upon the part that has been selected.

CLM1970 AUDI | A1 (GB) SPORTBACK (18] | SPORTBACK TFsI SPORT |

FUNCTIONAL GROUP PARTS

EC.] lfi' m

Replace
e :: headlamp ** [Panel-T1] 8117 £235.92 E

Replace £183.92 + (1.30h * £40.00/h)
Repair
Remove and Refit

: : The operations

.~ Anti-corrosion . -
treatment and items will
be added to the

Verify Operations List.

- Adjust

Use this little tab
to deploy the
task labels on

/|
th . 1
e screen .. m o,

Options
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| Moving Around the Various Functional Groups Back to the Index

Use the little “Joystick” icon situated in the top right hand corner of the parts selection screen to move
between the different Functional Group areas, or click in the middle of the virtual joystick to go back
to the global view of the vehicle to select a different Functional Group:

= Operations selection

CLM1970 AUDI | A1 (GB) SPORTBACK (18-) | SPORTBACK TFSI SPORT |

B || A |2 ) 2l & || @
Uz G VPGS .? </\|{/ {)2g ™~ = «;}' g &
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| Adding a Paint Operation (Part 1) Back to the Index

When you choose to paint a part, or if you replace a part that requires painting, a slide-out menu is
deployed where you should choose the Paint Options (Damage Level, Painting Conditions <"Parts
removed”, “On vehicle, not pre-painted” or "On vehicle, pre-painted”>). Make your selection and
“Accept” to add the paint operation to the Operations List:

CLM1970 AUDI | Al (GE) SPORTBACK (18] | SPORTBACK TFsI SPORT |

FUNCTIONAL GROUP PARTS _
OPERATIONS 1

PART MANAGEMENT ;ﬂi"tiﬂg\l ot
& COPTIONS OF PAINT onnet - New Part (l) - Parts remo .
«O» ved ** [Pain:T2] G:P70010 ST §

£251.40 +(2h = £40.00/h)

Painting - Bonnet
Replace

Left headls ** [Panel-T1] 8117

£23592

Damage Level

"_ - _ New Part (1) Surface (1)

Repaired <50% (I11)

£183.92 + (J.30h * £40.00/h)

Repaired =50% (IV)

Paint new part

)n vehicle, not pre-painted

On vehicle, pre-painted

Feedback
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| Adding a Paint Operation (Part 2) Back to the Index

When a body part can be partially replaced or painted (Eg.: A complete body side), a slide-out menu
is deployed where you can choose whether to replace the part completely or partially. Make your
selection and “Accept”.  You will then be required to select the Paint Options (Painting Zone,
Damage Level, Painting Conditions <"Parts removed”, “On vehicle, not pre-painted” or "On vehicle,
pre-painted”=). Make your selection and “Accept” to add the paint operation to the Operations List:

FUNCTIONAL GROUP PARTS
v OPERATIONS
CEN EXT BODYWORK 2 Left bodywork side . > s
& PART MANAGEMENT
PARTIAL REPLACEMENT

®
o

Painting - Left bodywork side

PART MANAGEMENT
OPTIONS OF PAINT

ork side

Painting - Right bodywaork side

|7

Right bodywork side upper section (a) -

Damage Level K
Surface (11} Repaired <50% (1)

Repaired =50% (IV)

Surface/Blend painting !

ainting condimions

On vehicle, not pre-painted

> OPERATIONS 1 @ @" i O : —~ %

Painting

Right bodywork side - Section S U

pper section (A) - Surface (II) ** [P £13.83
aint-T2] GtP2001R

£13.83 + (0.40h * £0.00/h)

distributed without the express consent of GT Motive. ® 2020 GT Motive
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| Modifying an Operation Back to the Index

If you wish to modify or delete an operation or item you've added to the estimate, click on the “three
little dots” icon situated next to the operation/Item.

> OPERATIONS 3 D C-f' 0 ©

> OPERATIONS 3

Replace
Rear left wing - Section M ** [Pan .
:“'T“:‘t‘ e l-T2) 6161205140 —s
ear left wing - >ection M = anr
g £380.03 + (11.10h * £40.00/h
el-T2] 6161205140 = : .
£380.03 + (11.10h * £40.00/h) .
- § MDdlLY Fart code
ainting
Bonnet - New Part (I} - Parts remo 6161205140
ved ** [Paint-T2] GtP70010 & Show o
£251.40 + (2h * £40.00/h) Frice (£
= 389.03
Replace m 1DE|Ete
Left headlamp ** [Panel-T1] 8117
005163
£183.92 + (1.30h * £40.00/h)
Depreciation
0
Labour time (h
Click here to u o
& When you “Modify”, a 11.1
delete the .
@ R drop down menu will
~ operation/item ,
@ appear where you'll be
from the .
. able to modify the part
estimate. .
number, price, labour

time, etc..
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| User Operations (Part 1) Back to the Index

In the bottom right hand corner of the “Operations Selection” screen you'll find the icon to access the list
of all the necessary “User Operations” that have been set-up by the Work Provider. Use the “Search”
function to quickly find the User Operation you need and include it in the estimate:

User operations Operations WP003

Click here to add
the required

ADAS RESET Additiohal Infa 10004R £5.00 User Operation
2002050108 K to the estimate.
ADDITIONAL LAMPS FiR Additianzljnfa 1000ALFR 0.00 £5.00

2003050106 n Trim 200 1.00

AIR CONDITIONING RECHAR..  Additional In 10004R £45.00

2003050107 vl

ALLOY WHEEL BALANCE X2 Additianal Info 10004X £7.00

2003050108 %

ALUMINIUM REPAIR Agditianal Infa 10004R £25) - .

2003050108 v - m ﬁ

ANTIFREEZE 0.00 £1750

200305011 ?,Depending on the selected Profile (See\ 100 o0
the slide “Identifying the Vehicle”), :
oo certain specific User Operations may -
appear in this Tab by default. Some of
them may also be added to the

estimate automatically.

200305011

@
User operations
= =
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| User Operations (Part 2) Back to the Index

You can also create a new “User Operation” by clicking on the “Add” icon situated above to the right. Fill-
in the required information regarding the Part Name, Code, Information, Task, Job, Labour Class,
Quantity, Price and Labour time, and lick on “Accept”:

ADD USER OPERATION

o Operaciones WP002 > PART/ITEM NAME
A ——

o ° I +
002
A [~
COLLECTIOMAND DELL.. CONTRACT . 0.00 £0.00 formation
CIICk here tO add MNOM QOBLIGATORY FIELD
0000551733 a new User 1.00
Operation to the
COURTESY CAR REPLACEMENT VEHICLE - £30.00 - -
estimate. Replace
1710033875
. m Panel Paint
MOT MINISTRY OF TRANSPORT 004 £29.26 gJ
Electrical Trim

The list of your
own User Labour Class
Operations can m =
be found in this
Tab.

=
]
5]
a8
=1
i

r

Fill-in the required information N :
regarding the Part Name, Code,
Information, Task, Job, Labour Class, Activate the “Save to
Quantity, Price and Labour time, and My Operations”
lick on “Accept”. function if you want to
save the User Save ta My Operations «

Operation for future

use. Cancs!
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| User Operations (Part 3) Back to the Index

If you choose to add a new User Operation that is a Specialist charge, you can opt to Exclude Tax
from that operation, and/or enter a negative amount:

ADD USER OPERATION

Part Code

DECAL 0as

You can opt to

add a negative
amount.

Information

CAR DECALS

=11

Specialist -

Total Amount
Specialist otal Amount

300

Totsl Amount

Group

Excluding tax [

Save o My Operations [

Opt to Exclude
the Tax from the
Specialist Charge

here.
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| The Active Group Function Back to the Index

When a user selects a functional group the graphics that are displayed depend upon the selected
equipment.

There is a way of reviewing and checking the equipment items that have an influence on the functional
group the User is working with by clicking on the “Active Group” Icon.

Once the equipment has been reviewed/modified, click on the "Accept”:

> OPERATIONS 3 EG) ES. m v

EQUIPMENT INFORMATION

— EXTERIOR EQUIPMENT

— UGHTS

D FOGLIGHTS

D HEADLAMP WASHER

D XENON HEADLAMPS

v GLASS

— INTERIOR EQUIPMENT

v ACCESSORIES

— ENGINE

~ MULTIPQINT INJECTION

~ TURBO-DIESEL
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| The Parts Search Function Back to the Index

GT Estimate also has a Parts Search function where you can search for a part using the name or reference number.

Write the complete or portion (4 characters minimum) of the part name or complete reference number in the box and
click on the “Find” icon.

Select the desired part from the results list and GT Estimate will display a diagram of the part (If available). Validate the
selected part you are searching for by clicking on “Accept”. You will then be led to the functional group where the part
is located and it will be highlighted in blue ready for you to add to the estimate if you so wish.

PARTS SEARCH PARTS SEARCH

pedal pedal 0‘
.
— AIRBAG, STEERING WHEEL AND STEERING — AIRBAG, STEERING WHEEL AND STEERING =
WHEEL CONTROLS WHEEL CONTROLS

Accelerator pedal Accelerator pedal

8D1721506AB \ —
4 435 |

8D1721506AB

8D2721506F

m

Clutch pedal

8027213160

\\

8D2721316H

Clutch pedal rubber

8E072117301C Clutch pedal
utch peda
Clutch pedal spring
8D2721316D
sorzize0 | Click here to open 802721316H

8D072144 the Parts Search
. Clutch pedal rubber
8D0721448H
8E0721173 01C

Brake pedal
nnnnnnnnnn

)
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| The Laterality and Task Lock Functions Back to the Index

You can also use the “Laterality” and “Task Lock” Functions. Use these functions to lock which side of
the vehicle you wish to work with and/or the task you wish to perform on each part.

When you apply the laterality
lock, only those parts belonging
to the locked side of the vehicle
will be made available to avoid
any possible mistakes in the
estimate.

Feedback

i

Also, to save time on creating
the estimate, you can lock the
task (When you know that all
the parts you are going to select

Replace

Task lock are going to be replacements

J o ﬁgm for example). With the task
=11 = e . . .

Reparts S ~J function locked, by clicking on a
aterality lock . . .

‘ - part it will be added directly to

the estimate with no further
Lateral right [ C“CkS.
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| Calculating an Estimate — The Results Screen (Part 1) Backtotheindex

Once all the operations have been included in the estimate, click on "Calculate". At this point you will
be led to the Results Screen with the summary of the parts and operations that have been included.

In addition, you can determine in the “"Job Status" box whether the estimate you are sending is “Job
Status: Open”, thatis to say an “advance”, or "Job Status: Closed” if its the final estimate. Finally, click on
the "Send" button for the estimate to be sent through to GT GLOBALL.

= PAULSMITH | TRAININGOOO03

Estdmate ® Show Images

Click here to declare the
estimate Open or

CLM822 AUDI | A1 (GB) SPORTBACK (18-) | SPORTBACK TFSI SPORT | Discard changes £1.34258

Closed.
Code Description Quantity Price SBLERD
£95.20
2IADTTIA Left headlamp 1.00 72626 [ 49738
CaICUIate lcon. SEEPARTS Left hesdlamp mounting kis 0.00 0.0, £26340
BREAKDOWN £1,492 58
e S - £1,49258
; : - -£150.00
- N i £134258
Finally, click on the "Send" button |~ -
for the estimate to be sent 2
through to GT GLOBALL. — o Click on the amount to

deploy and contract the
estimate "breakdown”.
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| Calculating an Estimate — The Results Screen (Part 2) Backtotheindex

From the Results Screen you can also modify an item or operation.

Click on the little pencil icon situated to the right of each line. A drop down menu will appear where
you can modify the part number, part description, quantity, price and apply an increase or discount
(1/D, 1/D (%) fields):

CLM822 AUDI | A1 (GB) SPORTBACK (18-) | SPORTBACK TFSI SPORT | Discard changes £1,342.58 v m

Q Spare Parts Platform

Code Description Quantity Price o /D % Total

B2ABL1TTIA Left headlamp 1.00 74626 0.00 0.00 74626 — |

Quantity Price D D[ Depraciatio

Left headlamp 1 26 0.00 0.00 Q.00

00 746.2
SEE PARTS Left §eadlamp mounting kit 0.00 0.00 0.00 0.00 1328
BREAKDOWM

WHTOO07527 REAR ROLT

1.00 075 \ 0.00 0.00 075 &
200 051 ¥ 0.00 102 &
200 043 ':I.'J[\ 0.00 086 &
M 20931301 LOWER (QAMP 200 058 0.00 \ 0.00 1396 &

M 10512701 LOWEREBOLT

N 91256301 UPPER BOLT

g i~ — | — 1 Applyanincrease ordiscountbya |
Modify here the = Modify here the Modify here the fixed amount (“I/D" field) or by a
part number. = description. —| quantity and price. = percentage (“I/D(%)" field).
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| Creating a Z-Manual Estimate Back to the Index

The Z-Manual function allows the User to create an estimate completely manually (With manual prices
and labour times) for a vehicle that is not available in the GT Motive model data base.

Select from the Make field the make Z-Manual, and then select from the Model field the type of
vehicle it is. Next enter the real make and model of the vehicle. You can then continue the estimate

as usual where when you add an operation to the estimate, you'll be required to enter the prices and
labour times manually.

— You can then continue the estimate
= emeen as usual where when you add an
operation to the estimate, you'll be

39 INNOCENTI | A112 | TESTREGNO

. h h | mak d model required to enter the prices and
o Estimate identification nter nere the rea ma € and modae ] IabOUr times manually.

verie of the vehicle.

'& GT MOTIVE UK - training - GtEstimate

Eguipment
— OPERATIONS
*— Vehicle data
Data

—
OPERATION MANAGEMENT
. Miles Reg. Mo

o TESTREGNO |'_,;' REPLACE - FULL LEFT HEADLAMP
Operations.
[ +]-]
=) = .
= = Price (£]
E
Make Make
R INMOCENT! B
A112 - 7Z0D201 Z-MANUAL INNOCENT
Mode Model
PASSENGER CAR [**%) hd Al '2|

: 7
7

Select from the Make field the make
7-Manual, and then select from the
Model field the type of vehicle it is.
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| Using Manual Paint System (Part 1) Back to the Index

When using the Z-Manual function, or if you opt to do so in a normal estimate, you will need to use
the Manual Paint System.

You can select the Manual Paint option from the Paint section of the Data Screen.

From this screen you can also set any fixed amounts for paint, labour, labour time and paint materials.

nelude the paint Enter any fixed amounts for paint,
labour, labour time and paint
materials here.

Hourly labowr rates

Manufacturer t paint AZT
Parts
(4 Fxame P A
Excess o
Taxes
1] 0
Estimate attributes Materizl amoun:
1]
\ J
Free text
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| Using Manual Paint System (Part 2) Back to the Index

Alternatively, when using Manual Paint, you can either opt to enter the fixed paint amounts as shown

in the previous slide, or you can enter the paint information when adding an operation to the
estimate.

Select a part or panel and click on Paint, a slide-out menu will appear where you’ll be required to enter
the Labour Time, or Amount and the Materials amount:

OPERATIONS

PARTS
A
- .

OPERATION MANAGEMENT Painting .
Bonnet ** [Paint-T2] GtP70010 £111.00 S
£55.00 +(2h * £28.00/h)

+i

Painting - Bonnet

\J 77

47

N W
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| Adding a Part in a Z-Manual Estimate Back to the Index

When adding a part in a Z-Manual estimate, you can do so in the same way as a normal estimate.
Select the part and choose the task. You will be required to enter the part price.

To enter the Labour Time, modify the operation once it's added to the operations list and enter the
labour time:

OPERATION MANAGEMENT

Replace

=ft hes e c=T2
O Fu’l |:f(|'9=d|a"’|F [Mechanics-T21 E £250.0d
ME100L

£250.00 + (Oh * £45.00/h)

REPLACE - FULL LEFT HEADLAMP

EMB100L

(2J]
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| Sending the Estimate to GT Global (Part 1) Back to the Index

Once all the operations have been included in the estimate, and you have calculated it, click on the
"Send" button for the estimate to be sent through to GT GLOBAL.

=  PAULSMITH | TRAININGDOO3

Estimate

CLM822 AUDI | A1 (GB) SPORTBACK (18-) | SPORTBACK TFSI SPORT | Discard changes £1,342.58

State

o[- =
Vehide &
)
Code Description Quantity Price an= SihlELy
& ~ Labour £95.20
Calculate Icon. TR e Pesdisme o B - painc 420 £45738
is: -£2
= SEE DARTS Left headlamp mounting kit 0.00 0.00 = = izl
BREAKDOWN
£1492.58
WHTDO7527 REAR EOLT 1.00 075
£1,49258
N 10512701 LOWER BOLT Too 051
-£150.00
N 91256301 UPPER BOLT 200 0.42
£134258
N 90931301 LOWER CLAMP 200 n9s
WHTDO3214 REAR NUT 100 an

Finally, click on the "Send" button
for the estimate to be sent | .
through to GT GLOBALL. .
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Sending the Estimate to GT Global (Part 2) Back to the Index

Once you click on the Send icon situated within GT Estimate, the estimate information will be sent
through to GT GLOBAL and the Estimate Management Card will be updated as below.

= PAULSMITH | AUDI A1 (GB) SPORT... | TRAININGO000001 (@ in Progress ) Claim Id: 6661

@ gIObaI (Es:"nates Estimate Information
&

(& Instructions PAUL SMITH
AUDI A1 (GE) SPORTEACK (18- m

oy ~
[S Estimates Training Repairer
Active
Summary Messages Reports Activity
In Progress
Policyholder Vehicle Claim
Authorised nsured Vehicle NSUrance
PAUL SMITH AUDI A1 [GB) SPORTBACK (18-} GT Motive Insurance WPD0S
Total Loss fHdress _ mber Claim Able to Authorize
MAIN STREET 345GRTY MAIN TOWN TRAININGO000001 Yes
Closed 123413 / PAULSMITH@GTMOTIVE.CO.UK TRAININ GO000001 £200.00
VAT Registered VAT Portion Payable Colour Collection Required Carte: Require Third Party Claim
All No ] GREY Yes Yes No
Estimate v.0.1 () & Modify || QAttachments 7 items

£1,552.42 a

Training Repairer 14/07/2021 03:45 PM

Invoices GT Motive Insurance In Review (Rep.)

Training Engineer

;‘L Training Repairer

T
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| A Closer Look at the Estimate Management Card Back to the Index

Let’s have a closer look at the information contained in the Estimate Management Card:

( R

Click here to access GT
Estimate and modify the
' estimate if needed.

Estimate v.0.1 [ # Madify

£1,552.42  [wewenn: jee @] ¢ -

Audit Rules Message. See
= section "Audit Rules”.

Estimator Sratus
Training Repairer 14/07/2021 03:46 PM

Eng. Company \

In Review (Rep.)

\(Status of the Job. This will )

denote the status of the Job

and where it is to be found

in the Estimates Grid of GT
GLOBAL.

GT Motive Insurance

=T

) -
Nanaged oy Final Indicator

Traini_ng Engineer = INo

/

Total Loss Indicator. Thisicon will be displayed
depending on what you've established in the “Vehicle
Attributes” area of GT Estimate. See section "The
Estimate Data Screen”.

4 )

Final Indicator will display “Yes”
or “No” depending on whether
you've declared the Estimate
“Open” or “Closed”. See section
“Calculating the Estimate / The
Results Screen”.
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| Audit Rules (Part 1) Back to the Index

A series of Audit Rules are set-up in GT GLOBAL.

When you send the estimate from GT Estimate to GT GLOBAL, the Audit Rules will check that the
estimate has been created correctly A message will appear in the Estimate Management Card with
“Rules Passed” or

Rules Possed “Rules Passed”: The estimate has passed the Audit Rules.

These Audit Rules will check the estimate created in GT Estimate with such things as:

*  Whether any parts prices have been modified manually.

*  Whether any labour times have been modified manually.

* That no mechanical parts have been added to the estimate.

* Any other rules or conditions that might be established by the Work Provider/Insurance Company.

4 )
The result of the Audit Rules do NOT mean that the estimate is approved or not-

approved. Even if a “Warning” message is obtained, you can still send the estimate to
the Work Provider as shown for it to be addressed/reviewed by an Engineer.

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive



| Audit Rules (Part 2) Back to the Index

If a message appears when you send the estimate from GT Estimate to GT GLOBAL, you can
obtain further information of the Audit Rules that have not been complied with by clicking on the
Warning icon of the Estimate Management Card:

( At this stage you can opt to Modify\
Estimate .0.1 (CJ) & Modify the estimate to make it comply with
the Audit Rules or Send the Estimate
£1552.42 [wewom al\ anyway for t 10 be
! addressed/reviewed by an Engineer
stimator STATUS (See section “Sending the Estimate to
Training Repairer 1470772021 03:4NFM the Work Provider”).

Enz. Cormpany
g

GT Motive Insurance

Sa ==

" e B
Managed By Fnal Indicato

Training Engineer % No

Audit Rules

Description

The part”s paremeters of the estimate have been
modified

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive. ® 2020 GT Motive
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| Sending the Estimate to the Work Provider Back to the Index

To send the estimate and attachments PLEESENCTRET=Y Claim Id: 6661
to the Work Provider, click on the
“Send” icon situated above to the
right:

4> & Send

Activity
Claim
b (se) sporTRACK (184 GT Motive Insurance WPOOS5
tion Nurmnber Drivable Claim Able to Authorise
=] TR ALRLLEL— OOl A

Once you've sent the estimate to the Work Provider, and depending on whether it's approved
immediately or not, the Job can adopt an “Awaiting Acceptance (Eng)” status, and the Job will be
transferred to the “Awaiting Acceptance (Eng.)” area of the Estimates Grid:

Estimate 0.1 & Modify @ global Search

TRAININGO003 WPO
£2,006.75 o e
r - @ No

No
Estimator Status

Training Repairer 07/05/2021 05:09 PM TRAININGO00S Weol
Eng. Carmpany

Awaiting Acceptance (Eng.)
GT Motive Insurance = s e

i aped i
r.|.|||..=:.\. D_ ;'55-{ Final Indicato
Training Engineer N No
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| Validation Rules Back to the Index

When you send the Job/Estimate to the Work Provider, the Job/Estimate is run through what's called
the Validation Rules, which will check for any administrative Information that might be incomplete.

In the below example the Job is lacking the minimum number of required photos:

Validation Rules

Description

€  You must include 5 photos to send the estimate

To be able to send the Job/Estimate to the Work Provider, you must complete/amend the
administrative information specified in the messaqe.
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| The Estimate has been Reviewed by the Engineer (1) Backtotheindex

Once the Engineer has reviewed the Estimate, there are various scenarios that can occur:

SCENARIO 1: MODIFY AND SHARE.

The Engineer may decide to make changes and share those changes for you to accept.

If this occurs, the Job will be transferred to the “Awaiting Acceptance (Rep.)” area of the Estimates

Grld. | @global Search U.
‘ ~
TRAININGDO03 WP005
i 1 ns
Co immnsers @ o
= = No
TRAININGOO1 WPO05

If you go to the Estimate Management Card you will see the new status of the estimate, and you will be
able to Accept or Modify accordingly. The Engineer may have left a message for you when sharing his
modifications, in which case you'll be able to read it in the messages tab:

Estimate v.0.2 # Modify & Accept PAUL SaTH
Training Repairer
Rules Passed
£1,509.88 e a
'WP0OS
Esrimator Seatus e
S ) I . 2 Private
Training Engineer 135052021 11:09 AM =
Training Repairer
THE VEHICLE IS IN THE WORKSHOP. COURTESEY CAR PROVIDED.
Eng. Carmpany A inz A . Rep.)
weaiting Acceptance (Rep.
. Training Engineer
Managed By }’\ Final Indicator PLEASE TAKE NOTE OF THE CHANGES AND ACCEPT IF YOU AGREE
-
Training Engineer N Mo 301172020,03
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| The Estimate has been Reviewed by the Engineer (2) Backtotheindex

SCENARIO 2: MANUALLY APPROVED (WITH OR WITHOUT MODIFICATIONS).

The Engineer on the other hand, can also make changes (Or Not) and “Manually Approve” the
Estimate, in which case the Job will be transferred to the “Authorised” area of the Estimates Grid:

€ ulieLt E—

L Instructions

TRAININGOO007

Estimates Wa

CLAIMAF3000

Aurhorised

In these cases, the Estimate Management Card will show the new status as “Authorised” and you will
not be required to accept. You may “Modify” the estimate nonetheless, and as before, the Engineer
may have left a message for you when authorising the Job, in which case you'll be able to read it in the
messages tab:

. Training Repairer
Estimmate .0 # Maodify
[ —. ] ] Summary Messages
£1,547.68 Rules Passed a
Estimatar Sratus [
.. . aig Private
Training Repairer 130572021 11:14 AM )
Training Engineer
E - ESTIMATE APPROVED
Ng. Lompany .
- ) @ Authorised 1
GT Motive Insurance i 200111300 0520 M
@ pubiic
Managed By Fimal Indicator
Training Engineer Mo
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| The Estimate has been Reviewed by the Engineer (3) Backtotheindex

SCENARIO 3: THE ENGINEER ASKS YOU TO RESEND THE ESTIMATE.

The Engineer can also ask you to “Resend” the Estimate. In these cases the Job will be transferred to
the "Awaiting Acceptance (Rep.)” area of the Estimates Grid, and will be accompanied by a message
from the Engineer with instructions regarding the modifications or amendments you should carry out:

Summary Messages
2. pvare —
Training Engineer
CAN YOU PLEASE SEND MORE PHOTOS OF THE FRONT OF THE VEHICLE. ALSO RETURN
THE FRONT HEADLAMP TO OEM PRICE.
16/11/2020. 07:29 AM
@ Ppubiic

The Estimate Management Card will show the new status as “Awaiting Acceptance (Rep.)” and you
should “Modify” the estimate following the Engineer’s instructions and Resend the Estimate again for

his review:

# Modify »* Resend

Estimate v.0.2

£670.46 Rules Worning a

Training Repairer 13/05/2021 11:36 AM

GT Motive Insurance Awaiting Acceptance (Rep.)

dMNadged Oy 3 i

Training Engineer Mo

distributed without the express consent of GT Motive. ® 2020 GT Motive
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| Modifying the Estimate (Part 1) Back to the Index

To modify the estimate click on “Modify” within the Estimate Management Card:

ZU03022010011 TOYOTA | AVENSIS (L) 4/SD/WAGON (03-09) | D-4D T4 | RAOEVP)

FUNCTIONAL GROUP
FRONT EXT BODYWORK.

Replace

£235.92

Replace

Estimate v 0.2

£1,509.88 Rules Passed

Repair

Remove and Refit

3 Ppant
Estimatar Sratus
Training Engineer 13/05/2021 11:04AM e

Eng. Carmpany Vertty

GT Maotive Insurance

r.I.|||:.-g::|J I:I:.-_ };::f Final Indicatges
Training Engineer N Mo

Awaiting Accegtance (Rep.)

Adjust

Estimate Show Images

CLM822 AUDI | A1 (GB) SPORTBACK (18-) | SPORTBACK TFSI SPORT | Discard changes | £1,342.58v

Click here to access GT Estimate 3
and modify the estimate if
needed. :

£1,163.40

Remember to Calculate the
estimate once you've made the ,
changes and “Send” it to GT T I — .

GLOBAL.

a2 10 a1 000 oo 31 &
N 40 & 000 oo 0 &

> -y
28821021 101 1 000 oo 42 & Ll

Confidential and Proprietary and belongs to GT Motive. This document, or its contents, is NOT to be shared or redistributed without the express consent of GT Motive 20 GT Motive




| Modifying the Estimate (Part 2) Back to the Index

If you access the graphics to modify the estimate but finally decide to leave the estimate as it is, you can
discard the changes you've made by clicking on “Discard Changes” above to right, be it from the
Operations Selection Screen or from the Results Page:

=) Show Images &) Show Images

Discard changes
-' > OPERATIONS 78

B — 6. o
Replace

=7 rrim |- tr:l'i‘ha

A message will appear for you to confirm that you wish to discard the changes you've made and you'll
be led back to the Estimate Management Card and the global view of the Job:

Closing estimate

Leaving estimate without saving changes
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| The Estimate is Approved / The Authority Note Back to the Index

When a Job is Authorised, as we've explained before, the
Job will be transferred to the "Authorised” area of the
Estimates Grid: o L TRAININGO00OT

Estimates Mo
Active
In Progress

CLAIMAF300O

Authorised

When this happens from the “Reports” Tab you'll be able to
download the Authority Note among other necessary
documents:

 Estimates  Estimate Information

MARK HAMILTON
AUDI A1

Training Repairer

Messages Reports
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Jobs that are Declares a Total Loss Back to the Index

If a Job is declared a Total Loss by the Engineer, the Job will be transferred to the Total Loss area of the
Estimates Grid, and from within the Assignment you can download the Total Loss Notification from
the Reports Tab:

global

N

TRAININGOO1 WPO05

["a Instructions
[;E] Estimates

Active

* In Progress

Summary Messages Reports
Authorised

Total Loss Motification

B

Total Loss

Cancelled

Once this happens, any Inherited Costs or Total Loss Costs will be
managed as indicated by each Work Provider.
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The Invoicing Module Back to the Index

Once a Job is authorised, to invoice it you must first click on the “Invoice” icon within the claim above

to the right:
@ gIObaI < Estimates Estimate Information Elinvoice
[:‘9 Instructions . ) - MARK SMITH
AAY AUDI A1
[';] Estimates ¢ Ziaininc Repgirer
Next go to the “Invoices” section where you'll be led to the Invoices Grid with the sections for

1/ 1 "

Pending”, “Tracking” and “Completed” invoices:

@global

&,
™ Instruction:
[ o= RAINI

Assigned

Accepted

The Invoices Grid contains the following subsections:

Rejected

& ssimaes Pending: All those invoices that have not yet been confirmed.

Tracking: Invoices that have been confirmed but not marked as
completed by the Work Provider.

Rejected: Invoices that have been rejected by the Work Provider.

Completed: Invoices that have been marked as completed by the
Work Provider.

o Invoices

- All: All invoices regardless of the status.
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| Confirming the Invoice (Part 1) Back to the Index

Click on the invoice you wish to confirm from the list to open (Remember that for the Jobs to appear
here in the Pending section, you must first click on the “Invoice” icon as explained in the previous slide).

TRAININGDO09 GT Motive Insurance Training Repairer

Pending CLM2250 AREA =5 PAUL SMITH £150.00 02/12/2021 £1,559.95

Tracking

Completed
Company: GT Motive Insurance | SuRglier: Training Repairer | Created by: trainrepairer | Date of creation: 12/02/2021 10:26 Draft
All
25/2021 B 12/2/2021 * B 'I 27242021 x
E nter the I nvo i Ce n u m be r/ Detail Attachments Summary Meszages & Download
Invoice Date and Tax point date.
" . " . ~ Total £1,514.95
In the “Invoice” section you can
. . = Invoice Total
review the figures and amounts of
. . Additional Charges £45.00
the invoice.
Deductions -£0.00
Total Excl. VAT £1,559.95
VAT@20% £311.99
Invoice Total £1,871.94
v Total Customer Responsibility -£150.00
Total Due £1,721.94
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| Confirming the Invoice (Part 2) Back to the Index

In the “Details” section you can review the various claim and VAT details, addresses, etc...

Company: GT Motive Insurance | Supplier: Training Repairer Created by: trainrepairer | Date of creation: 12/02/2021 10:26 Draft
i i S Use the Attachments section to
252021 B 1222021 x B 1220207 x

add any documents and the
Messages section to write any
messages you may need to send.

Summary Messages Download

VAT Detail

‘_v -
E & Download

Message Date of Message

Attachments Sul

Created by

Send Message

227207

=] ZF2fZ020 X =]

TRA 50005 50 : nvoice Detail Attachments Summary Messages
g H = g Enginee & Upload

Vehicle

Finally, once you've reviewed all the invoicing
information, click on “Confirm” to confirm the invoice.
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Tracking the Invoice Back to the Index

Once you've confirmed the invoice it will be transferred to the “Tracking” tab, from where you can see
itisina "Pending Status” until it's accepted by the Work Provider:

l @global

|E| Inwoices

Pending

Tracking
Company: GT Motive Insurance | Supplier: Training Repairer  Created by: trainrepairer | Date of creation: 12/02/2021 10:03 Pending

Completed

All

(- )

In the “Summary” section you
can see the status of the invoice.
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Back to the Index

The Invoice has been Completed

Once the invoice has been accepted by the Work Provider, it will be transferred to the “Completed”
tab, from where you can see itisina “Completed” status:

@global o,

[ nvoices TRAININZONESS  GT Motive Insurance

Fending pCLM3503 WPOO5 I

Tracking

Company: GT Motive Insurance Supgplier: Training Repairer | Created by: trainrepairer | Date of creation: 12/02/2021 12:43 Completed

Completed
All
nvoice Detail Attachments] Summary Messages & Download
r
[ The proce: rrectly. ]

trainenginesr
Invoiced by provider

18/02/2021

AN Z
( )

In the “Summary” section you
can see the status of the invoice.
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Reviewing the Estimate Report Back to the Index

Click on the estimate amount in the Estimate Management Card to review the GT Estimate Report if
you wish. Click on “Modify” to modify the estimate if required. You can return to the job overview
from the estimate report area by clicking on “Done”.

£1,552.75

10
g - ( Estimates  Estim. Estemmte Dainls
il .- Mt [l - TR LR
M JGN [ LR
] BORIE Y T
AUD
W Train Variche Deiils Aemailifeg Wi ol desal 6
Ll -
Wis - B BLICH &5 0 SPOATRALH |1 gl o D ot GT Estirmate Training Repairey
Summary inaish Wi g Ty [T w—— -
(.l:l-'o
el Fron Led
JONATHAN SPEE
Front
STREET ROAD 12312F
122342423
JONATHANSFEED@GTMOTIVE.COM F durmibe F
T TRAININGO0098 No
Mo 0.0 Corlesy Car F
fes

Estimate v.1.2 & Modify Attachments & items

£1,552.75

— Seatus

Training Repairer 13/05/2021 11:20 AM

GT Motive Insurance Awaiting Acceptance (Rep.)
12ged By Final Indicator

Training Engineer No
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Reviewing the Estimate History of the Job Back to the Index

From the GT Estimate Report page click on “Estimates” above to the

left to access the Estimate
history of the Job:

@g|oba| p— =

2
1 st s
Instructions

Version Version 0.2

Estimate DNgails £1 ,1 98.29

Job Status. Closzd Start Date. 3011/2020 14:08:47
Estimate ID W2z

[ Estimates

Active

Qverview
In P Cale./Modif. Date 20/1 TG0 15:28:33

In Review [Rep.)

Vehicle Details

020 03:27 PM

In Review (Eng.) Awaiting Acceptance (Rep.)

PAUL SMITH | AUDI Al | TRAS

Awaiting Acceptance (Rep.)

G000

Claim Id: 822
@ g I Oba I & Job Overview Estimates m
rs

Awaiting Acceptance (Eng.)

. & Instructions £1 ,1 98.29 Version 0.2 A ew Changes
H
H :
& Estimates Compliance Estimatar System . Company
(202002:27 PM  Passed Training Engineer GT Estimate ining Engineer
B Active Awaiting Acceptance o=
Training Repairer Active (Rep)
Help In Progress
Previous Version
Logout In Review (Rep.)
In Review {Eng.}
1,573.72  csorns
Awaiting Acceptance (Rep.) ! . verseEn
Awaiting Acceptance (Eng) Compliance Estimator System
Training Repairer GT Estimate
Authorised walting Acceptance
Eng.)

Click on any of these icons to see
the specific estimate report.
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Reviewing the Changes Between Estimates (Part 1)  Backtothe ndex

In the Estimate history page, you can click on “View Changes” to bring up a detailed and easy to
understand report of the differences between this and the previous estimate:

PAUL SMITH | AUDI A | TRAININGDOO03

g Ioba I « Job Overview Estimates

& [nstructions £1 I 1 9 8 . 2 9 Version 0.2 fl View Changes
Ectimates Compliance Estimator Syste) Eng. Company
 Passed Training Engineer GT E¥imate Training Engineer
P Faasy
Active f};‘-:;rt}l ng Acceptance
In Progres
Previous Version
In Review [Rep.}
In Review (Eng.}
DR_TRAINING0003_CLM822_0.1vs0.2.pdf ‘ '
Awaiting Acceptance (Rep.)
Delta Report
Awaiting Acceptance (Eng.) Common Data
Deita Report Creation Date 30/11/2020 17:24:07
Authorised Awaiting Acceptance Make AUDI
llislen=s (Eng.) Model A1(GB) SPORTBACK (18-
’ umMc AU03401
Total Loss General data
ltem Original estimate Modified estimate
Estimate number CLmaz2 cLmez2
User Id afernandez afemandez
Profile 21 21
Slate Closed Closed
Plate number
30/11/2020 15:57:21 30112020 16:26:23
16/11/2020 161142020
Paint System AZT AZT
Paint Type Basecoal Basecoal
Paint Finish Type 2-Coat 2-Coat
H 7] ”
View here the "Delta Report
. . . Parts.
with the differences between this ook
Code Description Units Price o 1D % Tota
and the preV|OUS estlma-te B2AB23029C Bonnet 1 arsr 0 0 7S
: Added
Modified
Code Description Units Price o ID % Tota
82A941773A Left headlamp 1 850 [ 0 850
B2ABHTTIA Left headlamp 1 74628 o ] 745728
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| Reviewing the Changes Between Estimates (Part 2)  Backtothe index

You can also “View Changes” between the different versions of the estimate from first to last by going
to the Estimate Report page. Down below to the right you can select what versions of the estimate you
would like to compare and click on “View Changes”:

¢ Estimates version02 @ showimages

Version Version 0.2

DR_TRAINING0003_CLM822_0.1vs0.2.pdf

Estimate Details

Jab Status Clozed Start Date Delta Report
Common Data
Estimate ID CLMa22 Delta Report Greation Date 30/11/2020 17-24:07
Make AUDI
i 17208 o Model A1(GB) SPORTBACK (18-)
Calc./Madif. Date 20/11/2020 15:26:33 o A1 (a0

General data

~ R Item Original estimate Modified estimate
Vehicle Details Estimale number cLugn cLME22
User Id afernandez afemandez
- . - Profile 21 21
Miles 325,000 Vehicle Conditio State Clased Closed

Plate number
Make - Model AUDI A1 {(58) SPORTEACK (18-) Type of Damage VIN
Calculation date 30/11/2020 15:57:21 30112020 162625
Muodel Variant SPORTEACK TFSI SPORT Severity of Dama Fare Dale 16112020 16/11/2020
Paint System AZT AZT
Manufacturer LESA Geners! Paint Type Basecoat EBasecoat
Colour Code Paint Finish Type 2-Coat 2-Coal
Registration No Rear Laft Paint Constant False False
Parts.
[ \ - Deleted
rear -
. Code Description Units Price: IiD 1D % Tota
Select the versions Of ‘the 82A523029C Bonnet 1 317.67 0 o 3757
. . Riear Right Added
estimate you would like to —
H u H Code Description Units. Price D IID % Tota
compare and click on “View ST Lo neatams IR -
Main impact dire: B2ZAS41TT3A Left headlamp 1 T46.26 [ 0 T46.26

Changes” to see the the “Delta
Report” with the differences
between this and any of the

previous estimates.

biLo CMLINE SERVICE WITH CONTROL

AUDIML ADAE LANE MAINTENANCE ASSISTANT - T¥4 Version 0.2
AUDIQMILT DICAIULTIMED LS TELESHONE PREINETALLATION - 522 )
FAFETY CURTAINE DEDENFR LARE ALTOM - L5 .& View Changes] ersion 0.1
EEATE FROMUT LUMELR SEGULAT ersion . Version 0.2
Version 0.1 J
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| Viewing the Photos Whilst Reviewing the Estimate  Backtothelndex

When reviewing the GT Estimate Report click on “Show Images” to be able to view the photos
simultaneously with the report. You can also do the same from within GT Estimate:

€ GtGlobal - Google Chrome

@ beta.gtglobal.eu/Claims/out-gallery/6661

g y IMG_2292.jpg

["I Instructions §

&) Show Images

Download

=

Version Version 0.2

£1,198.29

Overview

Active

In Progre:

In Review (F P

0200327 PM

In Review (E Awaiting Acceptance (Rep.)

Awaiting Ac § 2 3 e System Estmator

3 GT Estimate Training Engineer
Awaiting Ac

Compliance

gineer ./ Passed

Total Loss

TL Indicator

Cancelled

Feedback

Market Value

£1169 :
Equipment
VIN Guery 45650 1
ADAE WITHOUT VISION CAMERA]

£1980 *
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| The Activity Log

Back to the Index

In the Activity Log tab you can see the complete history of the Claim with all the steps that have been
taken, including dates, times, amounts, etc...:

( Estimates  Estimate Information

PAUL SMITH
AUDI A (GB) SPORTBACK (18-)

Training Repairer

summary

Messages

Policyholder

Reports Activity

Vehicle

AUD_I A1 (GB) SPORTBACK (18-}

Summary Messages Reports Activity
== | Reduce all
Wednesday, 14/07/2021
F Claim Status @ Completed -
-y
GT Motive Insurance TRAINING0000001 WPDOS
'!] Estimate Status @ Authorised 48 £1,442.02 —
=Y ) -
v 0 £144202
HLn:I:mrised GT Mu‘ti'ue I.nsu.ran.ce 'I.'rain.ing Engineer
— Audit Rules  Rules Passed -
=
02 0 Rules Passed
.'E] Estimate Calculation 4 v.0.2 £1,442.02 -
“Sgn - N o
0% PM 0.2 o £1.442.02
Training Engineer GT‘ Mo:i\.ré I.r;su;ranlce 'I.'rai nll'rqglEngl'neer
l__'!] Estimate Status @ In Progress 43 v.0.1 £1,552.42 -
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Declaring the Job as Final Back to the Index

Under some circumstances the Work Provider may require you to declare the Job as “Final”, that is to
say, that it is your final estimate regarding what you consider the repairs to the vehicle should be.

You can do this by marking the “Final” check in the upper area of the job management screen:

MARK SMITH | AUDI A1 | ALLIANZDEMOOO1 (@ in Progress | fnat * ) Osim It 4329

@ global —

[%4 Instructions MARK SMITH
AUDIAT

E] Estimates Training Repairer

Estimate Information

Active

Activity

# In Progress

Policyholder Vehide Claim

I Review (Rep.)
MARK SMITH AUDI A1 GT Motive Insurance WPO0S

In Review (Eng.)
LONG STREET 123FRT LONG CITY Yas
23435345 / MARKSMITH@GTMOTIVE.COM 0 ' £200.00

Awnaiting Acceptance Mo o BLUE Yes Yes Mo
(Eng}

Authorised _
Estimate v.0.1 [T1 # Mooy Attachments & items

Total Loss £979.09 S a i@
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